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Editorial 

As always, it has been a very busy time in the practice over the last few months as we 
have been managing the redecoration of the practice waiting rooms and replacing our 
front doors! These seem to be a lot quieter and more efficient then the old ones but  it 
is inevitable that we have had to do some last minute snagging. Please take time to 
read our article about what you want us to display in the newly decorated waiting 
rooms. 

At last with the weather now somewhat warmer we can get out to enjoy some summer 
attractions and visit the seaside. For those traveling to sunnier foreign climes, we 
have included some information about overseas travel health which we hope you will 
find useful . 

We have also provided the usual update about wasted appointments and their impact 
on the delivery of service to patients of the practice which is well worth a look.  

 

The Patient Participation Group has been busy on your behalf and are actively  

recruiting to increase their numbers which have dwindled recently. If you are interest-
ed in joining then pop along to the practice to register your interest. All age groups are 
welcome 

 

I do hope that you find the information useful in this newsletter but, if not, we would 
welcome your suggestions and ideas as to what other information you would like to 
see included. 
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Before you travel abroad – ensure you stay SAFE. 

 

See either Cecilia or Mavis our Practice Nurses at least 8 weeks before you travel. 

Ask about vaccinations for your destination.  

Fit to travel? 

Ensure you have travel insurance 

What you need to do 
Complete a travel risk assessment form which is available from reception. 

Return the completed form to the surgery and the Practice Nurse will do a risk as-
sessment for your destination to determine which vaccinations you may need.  

Book an appointment with the Practice Nurse allowing 7 days after returning the 
form. 

 

 

 

We would like to remind patient of the need to contact the surgery for the re-
sults of any tests ordered by the surgery.  

Differing tests take different amounts of time for the results to come back to us and 
this can be up to five days for some tests. Please allow sufficient time for the results 
to come back before calling for the results. It would be appreciated if you try to call 
in the early afternoon when the phone lines are less busy. The nurses will be able 
to advise you on how long your test results will probably take to be returned and 
processed depending upon what has been asked for . You are advised to ask at the 
time of your test being taken. 

If you have tests ordered by the hospital, even if the samples are taken at the     
surgery, then the responsibility for the handling of these results is with the person 
who requested them and we are not always informed of these results.      

 

 

 

Travel Health Advice (Vaccinations) 

Test Results 



 

 

In the last newsletter, we wrote to say that practice 
was in the process of organising the replacement 
and fitting of new automatic doors and for the     
redecoration of much of the surgery public areas. 
We are pleased to say that this work is now largely 
complete with the exception of the green painted 
window frames which are due to be completed in 
September.   

As many of you will have seen, the main reception and waiting area, the children’s 
waiting area, the nurse’s corridor and all the patient toilets have been decorated 
which has brightened up the surgery considerably. This work was in response to 
the direct feedback form the last patient survey. We are pleased by the positive  
response the re-decoration has attracted and obviously we wish to keep the surgery 
looking as nice as possible for as long as possible.   

Therefore, we are now having another push at stopping people using the inside of 
the surgery as a cycle park!  We do provide a bike rack outside to which bikes can 
be locked and therefore bikes are not permitted inside the building.   

On a similar theme, although we understand the need for mobility scooters is  
somewhat different to that of a bike, for those who park them inside the surgery and 
then walk to the consulting rooms, we would like to ask that, where possible, these 
are also left outside. There have been a number of recent occasions where we 
have had to ask for unattended mobility scooters to be moved as they have blocked 
the main exit. This exit also acts as a fire and emergency escape route.   

Please help us to keep everyone safe and also help to keep the surgery clean.  
Thank you for cooperation and support in this matter.  

 

 

 

 

 

 

 

 

Bicycles and Mobility Scooters 



 

In our January survey, the main grumble, as is 
perhaps common across the vast majority of 
GP surgeries, was about access and the diffi-
culties sometimes experienced in getting an 
appointment. No appointment system is perfect 
and we constantly monitor and make            
adjustments in order to maximise appointment      
availability.   

Whilst we acknowledge that we sometimes get it wrong, we do our best. But it 
would seem that we are constantly fighting what at times seems to be a losing    
battle against those who fail to attend their appointments. Not only are these       
appointments wasted but then, for the vast majority, we need to book further       
appointments for the same people.  

Please do take a look at the tables below to see just how many appointments are 
wasted due to non-attendance and consider the impact this has both on the efficient 
running of the surgery and on appointment availability which affects all of our      
patients. 

 

 

April 2015 No of appointments Lost Time Wasted 

GPs 46 
415 minutes =               (6hrs 

55 mins) 

Nurse Practitioner 20 
200 minutes =                   (3 

hrs 20 mins) 

Midwife 5 
150 minutes =                 
(2hrs 30 mins) 

Senior Nurse 54 
825 minutes =               

(13hrs 45 mins) 

Phlebotomist 39 
410 minutes =               (6hrs 

50) mins) 

Total 164 Appointments wasted 
due to non-attendance 

2000 minutes =                  
33hrs 20 mins 

May 2015 No of appointments Lost Time Wasted 

GPs 50 
545 minutes =  
(9 hrs 5 mins) 

Nurse Practitioner 7 
70 minutes =  

(1 hrs 10 mins) 

Midwife 4 
170 minutes =  
(2 hrs 50mins) 

Senior Nurse 70 
1035 minutes =  
(17hrs 15 mins) 

Phlebotomist 44 
485 minutes =  
(8hrs 5 mins 

Total 175 appointments wasted 
due to non-attendance 

2295 minutes =  
38hrs 15 mins 

Wasted Appointments 



 

 

It is an unfortunate natural consequence of patients not getting an appointment at the 
time of their choosing that we as a practice get the blame and are criticised. However, 
without the support and consideration of our patients neither we, nor the NHS in   
general, will ever manage to provide sufficient appointments.   

We do our best to manage the supply of appointments but as you can see from the 
last 3 month’s data, the trend is in the wrong direction and making access to appoint-
ments more difficult.   

Please help us, and be considerate to others, by ensuring that you let us know in 
good time if you are not going to be able to make an appointment. By doing this, we 
will be better able to provide all patients with improved access to appointments. 

 

 

 

All of our patients have a named accountable GP who is responsible 
to coordinating the care of the patient; in this surgery we call this the 
usual GP.  If you are unsure of who your named/usual GP is, please 
ask at reception. 

 

 

 

 

 

If you wish to make appointments, order repeat prescriptions or 
view a summary of your patient record on-line, please ask at 
reception to be registered for our online  services.  

Wasted Appointments Continued 

Named Accountable GP 

Jun 2015 No of appointments Lost Time Wasted 

GPs 67 815 minutes 16 hrs 35 mins 

Nurse Practitioner 17 
170 minutes = (2 hrs 50 
mins) 

Midwife 9 
220 minutes = (3 hrs 
40mins) 

Senior Nurse 71 
1040 minutes = (17hrs 20 
mins) 

Phlebotomist 49 
510 minutes = (8hrs 30 
mins 

Total = 213 appointments wasted 
due to non-attendance 

2755 minutes = 45hrs 55 
mins 

On-Line Services 



 

 

We have had a few volunteers come forward to join the PPG following an email to 
the PRG a couple of weeks ago which is good news. Details have been forwarded 
to our Chair Person and hopefully from these we may get some new contributors. 
However, the PPG still needs more volunteers for it to succeed. 

If you are interested in joining then please don’t hesitate to ask at reception.  

 

All   ages are welcome irrespective of experience. This is an excellent opportunity 
to find out how things work in the local medical practice and the wider NHS 

 

 

 

 

 

 

 

 

 

There are generally four meetings a year held at the medical practice on a       
Thursday evening starting at 18:30 hours to 20:00 hours and on the odd occasion 
during inspections, 

Patient Participation Group (PPG) 



 

 

Following the redecoration of the practice, we have taken the 
opportunity to start refreshing the information on our              
noticeboards that are available within the surgery. We are often 
bombarded with information to display from many organisations 
but this does not always sit comfortably with the services we 
provide, nor indeed with what you, our patients, wish for.      We 
are obliged to display a certain amount of statutory          infor-

mation which ultimately limits the amount of spare space for other notices and leaf-
lets. Therefore, we have now created a reading file in the waiting area in which we 
will place useful information and leaflets.   

We are also interested in hearing from our patients as to what you think is the type of 
information you would like on the remaining wall display boards. Please either fill in a 
comments form at reception or let us know through feedback on our website. We’re 
sure there will be many differing wishes, but we will try and condense this. One way is 
to display the subject matter in themes, which we can then display on a rotational  
basis. Thank you.  

Please also let us know what type of information you might like included in future   
editions this quarterly PPG newsletter. 

 

 

A Carer is someone who spends a significant proportion of their life providing unpaid 
support to family or friends.  

The work and dedication Carers provide is invaluable but they need support too. In 
Lincolnshire there is a very good service dedicated to supporting Carers which can 
help with many aspects that make life more difficult than it perhaps needs to be. We 
have packs for Carers in the surgery. Please just ask as reception or visit our       
website. There is also a wealth of information and support available for Lincolnshire 
Carers and Young Carers  through the County Council website  

http://www.lincolnshire.gov.uk/lcycp .   

If you know someone who could do with some support to help them as a Carer, 
please pass on this information and hopefully it will show them that you care about 
them too and that they are not alone. It may just brighten up their day a little bit more. 

What Information to Display? 

Are you a Carer? 


